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SCHOOL AND COMMUNITY SERVICES : CURRICULUM

The School and Community Service Program is one in which students from
the high schools of Ramapo {2 work as volunteers in a varviety of schools and
agencies in Rockland County. In 1972-73 around 600 students worked in about
25 agencies and in all of the schools of the district, They performed a large
variety of tasks.

In order to give students a broad perspective, understanding and awareness
of the needs of those with whom they came into contact, it was determined that
gome curriculum work be undertaken. The units that follow represent the areas
in which most students work. Some types of work have been omitted (for example,
Day Care, Pre ¥, Candy striping, etc.). Perhaps these aspects of SCS could be
daveloped as part of a distinct curriculum in the future.

The emphasis of ali of the units is cn training the high school student
to be a more effective worker. Along with this specific training is the very
important theme of human relations. There is also a broad background of the
particular area of interest.

To enhance this curriculum, the SCS advisers have put together
1. A Tutor's Handbook
2. A collection of readings that relate to the topics covered

3. A program for the orientation of the staff of Ramapo #2 with whom
the volunteer works.

This curriculum guide should be cousidered mainly as a guide. Flexibility
is a very important consideration, since the activities must be tailored to
the needs and abilities of the individual students. The SCS sessions will
contain a cross section of the student population, heterogeneously grouped, and
this must be taken into consideration while planning each session.

It is the hope of the advisers who have devised this curziculum that as some
of the activities are performed, and the subject matter discussed, that new
ideas will come forth to enhance, modify and improve this guide. The students
themselves should play a large role in determining just what is useful to them
on the job and what areas of content should be modified.




CURRICULUM UNIT I: VOLUNTARISM HELPED

Aim: How can the School and Coraunity Service volunteexr be trained to develop
a positive attitude, an awareness and an appreciation of the impoxtance of
rendering service to others?

Overview:
AR ———

The United States is a nation with a long history of people helping other
people, We have only to recall our early days when neighbors often got
tegyether to help each other build homes, defend their communities, care for
their sick, and take care of their needy. As our country grew both in area and
in the diversity of its people, this help had to become more organized. Come-
munity service agencies of all kinds were four.2d. Police and fire departments

"sprang up along with settlement houses, welfare leagues, orphanages, burial

socie*ias, and a vast myriad of other agencies, founded and supported by
volunteers who gave of their resources, time and effort to help their neighbors
witk every conceivable kind of problem.

In recent years serious social problems have come more and more to the
attention of the American people. lany of our fellow citizens who need help
are not being helped enough. Children cannot read as.well as they should. The .
institutions are crowded with the mentally ill and the vetarded who need more
attention and ccrcern. The elderly are hungry for human companionship, the
physicclly disabled need help to learn hotr to help themselves, and young people
in trouble need someone who cares. There is not encugh money in this nation
to pay for these human services. iany of these services cannot be bought.
llew can e gay fcr cerpassion and concern?

In 1969, the President of the United States recognized the need to translate
this concerr into action, and he established a Cabinet Committee on Voluntary
Action. 1In addition, the National Program for Voluntary action was set up as
“a national clearinghouse for information of voluntary activities...so that the
government can make it pussible for groups or individuals anywvhere in the
country to discover at once what the experience of other communities has been
and to benefit from it." To the President, the voluntary way is deeply rooted
in American history and in the American character.

In our own community, the opportunity to translate concern for others into
definite action, gave rise o the School and Community Service Program of
Ramapo {2, Organized in 1967, it has grown from 40 to about 650 students who
volunteer in more than 30 community agencies of Rockland County and in all of
the schools in Ramapo #2. These students perform 2 variety of tasks in this
"people to people" program. They work as tutors, teachers' helpers, recreation
aides, candy stripers, friendly visitors to the sick, the disablsd and the
elderly. They act as big brothers and sisters to children in trouble.

The question often arises why students volunteer their time to help others,
The answers are as various as the number of students involved. Basically SCS
volunteers want to help people. They are awave of the urgent need to solve sone
of the problems of society and realize that they can make an important contribu-
tion. They want to use theit free time in a meaningful and satisfying way. They
enjoy the stimulation these new experiences gives them ag a change from their
daily routine at school., fThey f£ind that SCS puts them into greater contact
with the adult community, helps them to develep as human beings by giving them
the opportunity to learn about themselves and others, to gain new skills, to
develop responsibility for important tasks, to explore possible future careers,
and to apply the knowledge they have gained in school to the real world.




2.
Content:

l. What is a volunteer?
2., thy was volunt-xism inportant in the development of the United States?

2. A response to the needs of the growing nation,
b. The character of that response: organized, unorganized,

3. What is the role of the volunteer in the United States today?

a. On a national level
b. On a community level

4. why be a volunteex?

&. Reasons
b. Expectations

5. that are the characteristics of a successful volunteer?

a. Understanding the role of the volunteer
b. Dealing with other people
c. Importance of Communication

6. How is the Ramapo #2 school district serviced by volunteers?

a. P.T.A.
b. English for the Foreign Born Program
C. School and Community Service Program, etc.

7. Describe the School and Community Service Program,
a. Background
b. Areas of involvement
¢. How the Program works
d. Examples of successful student involvement
8. How does the SCS Program serve the various agencies of Rockland County?
a. Policies of the individual agencies
b. Hints for a successful experience at particular agencies
c. Rules and regulations of individual agencies.

Materials:

A Handbook for Educatioual Volunteers, Washington Technical Institute
Washington, D.C., 1972,

“Caring for Others Creates the Spirit of a Nation", United States News
and World Report, August 2, 1971,

Cohen, Nathan E. (ed.), The Citizen Volunteer, The National Council of
Jewish Women, New York, Harper and Rowe, 1960

Expanding Volunteers in Teaching and Learning Programs, The Institute
for the Development of Educational Activities, Dayton, Ohio,1972.
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High School Student Volunteers, The HNational Volunteer Program,
Volunteers in Service tc america (ACTION), Washington, D.C.,1972.

Jamex, Margaret T., School Volunteers, New Yoxk, Public Education
Association, 1961,

Janowitz, Gayle, lelping Hands: Volunteey Worxk in Education, Chicago,
1965, - o

Swanson, Maxy T., Your volunteer Program, Project HOTIVATE, Des Moines
Axea Community College, Ankeny, Iowa, 1971.

Tax, Sol, "Society, the Individual and National Sexvice", Current
. History, August 1968,

"The School Volunteer: An Invaluable Resource", The Clearing House:

’ A Journal for Medern Junior and Senior High Schools, September
1970, -

"The Volunteers of America: 75 Years of Sexvice", Good Housekeeping,
January 1971,

Brochures available fcr volunteers:
-M

Letchworth village Rockland State Hospital

New York Rehabilitation Hospital Camp Jawanio

Children's Psychiatric Hospital Dept. of Social Services
Rockland County Infirmary "A Guide for Friendly visitors®
llental Health Complex

Elmwood Club

Friendship club

Understandings:

1. A volunteer contributes his services under the direction and supervision
of a staff member. :

2. A volunteer must understand and adhere to the policies and regulations
of the individual agencies.

3. A volunteer cannot Yeplace the professional, nor work at a task for
vhich another person is paid.

4, As the United States moved from an agrarian nation to a nighly diverse
technological giant, the kinds of voluntarism needed in society cheznged.

5. Attention to human relations and communication is vital to successful
voluntarism.,

6. The School and Community Service Program is an opportunity for the
student to help himself while he is helping others. Each person
volunteers for his own emotional and intellectual rYeasons.,

7. Voluntarism is important in the United States today to help bring more
human sexvices to the needy,

o




Oxientation to Voluntarism and sce

Hethod: It is recommended that the unit on voluntarism be covered in two
sessions. Perhaps the most effective way tc schedule the first session
would be to hold it after school for about 1 1/2 hours. This will
give the adviser ample time to call Content #1-7 to the attention of
the students, allow them enough opportunity to ask quest:ions and to

share th~ir cencerns and expectations regarding their SCS service with
each other,

To be most effective, this first session ghould have no more than 20
students. Therefore, the adviser may have to offer 5 or 5 session.

so that all students vho have applied to work in SCS can come to a
session,

1. The following approaches might be considered for Session 1
a. Guest Speaker on vcluntarism (Content #1, 3, 4, 5)

1. Marilyn Baker. Rockland State Hospital
2. Jacqueline Barnes, Letchworth Village

b. Readings on voluntarism and discussion to follow. (Content
#2,3)

c. Film on voluntarism

d. Informal discussion. Students introduce themselwves, state

vhere they would like to serve. Such questions as the following
might be raised by the discussion leader:

1. Uhy did you join 8Cs?

2. Uhat do you expect to gain from SCS?

3. Uhat do you think will make you a successful volunteer?

4. Have you or anyone in your family ever done volunteer work
befoxe?

5. Why do you think communication is so important to
voluntarism?

2. The Second Session should be concerned with Content i8.

At this point the student has decided in which school or agency he
wishes to work. all students who plan to work in the same agency
will meet with the supervisor of that agency to discuss the
policies of the agency and the regulations the volunteer is ex-
pected to follow. For example, all students who plan to work in
the infivmary will meet with lirs. Koller, etc. Thus as many as 20
different orientations will take place, depending on the number of
agencies the students apply to.

Whereas the first part of this unit will be covered very early in
the semester, the specific agency orientations will take place
several weeks to a month latex.




CUSRICULUL} UNIT II: __TUTORING BEST COPY AVA".AB[E'

Ain: Houw can the School and Coumunitv Sexvice Volunteer be trained Lo become a
mora effective tutor of yvouncer children?

Overviaw:

Since the inception in 1937, the School and Cormunity Sexrvice Progras has
heen supplying tutors to the elementary and junior high schools of Ramapo #2.
Thes: volunteers go into nmany different classes on all grade levels and deal
with a multiplicity oI situations and a diversity of students. For several
yaars now, it has been appavent that the volunteers need more training to “e
effuctive in their work.

Mot only do the tutors need training in specific techniques fox helping
children with various learning piroblems on all grade levels, but they also need
instzuction on how to use available audio-visual equipment and to prepare for
tutoring., Tutors iust be ..ade awire of the :inds of learning problems they will
encounter and why these exist. They must learn to strive for a good relationship
not only with their tutee, hHut also with their tutee's teacher. Successiul
tutoring rests on good relaticnships and a knowledce of various techniques.

Content:

1. To what extent are the following found as characteristics of children
with learning problems and poor seli image?

a. Physical probhlens

b. Emctional prohlens

¢c. Cultural gap

d, Disinterest in school

e. lack of success experiences

2. Why is a good relaiionship bhetween the tutor and the tutee essential for
effective tutoring?

a. What are the elenents of a good relationship?
b, How is a good relationshipn built?

3. Why is a good relationship hetween the tutor and the teacher of the
child essential for effective tutoring? '

a. What are the elements of a good relationship hetween the tutox
and the teacher?
b, How is a good relationship built?

4, what are some effective tutoring techniques?

a. lleeting the tutee for the first time.
Pe General techniques for effective tutoring
¢. Pitfalls to avoid in tutoring

5, What specific techniques can be used in tutoring the language arts?
a. Games
b, Plays and role playing
¢, Use of audio-visual equipnent
A, Story telling and writing
e. Use of arts and crafts




5. What specific techniques can be used in tutoring math?
a., Ganmes
e Codes
c. Use of arts and cratts

7. liow does the tutoy prepare himself Tor effective tutoring?
a. Planning
b. Recordinc experiences
¢. REvaluation

taterials:

The Tutor's llandhool: bv Zsther Cember and Hvzna Tarkan. Ramapo 2.

A Handbook for Educational Voluntears. Washington Technical Insvitute,
Wash ington;- B.C.. 1972,

For the Tutor, Wational Cormission on Resources for Youth, ilew Yorl:, 1970.

Hall, Haney. RESCUE. Stevensville, liichigcan; Educational Sexvice, Inc.

Phillips, llina, Conversational English Fo the Hon=English S aking Child,
Mew York, Teachers' College Press, 1960,

Platts, Mary, ANCHOR, Stevensville, iichigan, Educational Service Inc,

' pIJUS ' 1 "

¢ SPICE, g T ow

Ray, ilary Shassey. PROBE, Stevensville, iichigan, Bducational Sexvice, Inc.

, SPARK, "

Guidelines for the Volunteer Tutoxr, Volunteer Coordinators Training Procram,
Des lioines Comwiity College, Anteny, Iowa.

The Tutors Handbook, Voluntary Resources Divisien, Washington, D. C.

Youth Tutorinc Youth, llational Cormission on Resources for Youth, MNew York,
1970,

Understandings:

l. To be an effective tutor, the volunteer must be trained,

2. Children have various learning probleis which can be caused by a variety
of factors - physical, emotional, social, etc. These problems are ine
variably found along with a poo sclf image, Tutors must hHe wade aware
of these,

3. A good relationship between the tutor and the tukee~and between the turor
and the child's teacher is essential for effective tutorxing.

4. An effective tutor .mst he prepayed and know what he is ¢going to do,

5. An eifective tutor is aware of the ceneral do's and dont's of tutoring,

6. An effective tutor is able to use various techniques for helping a child
with language arts or math,

30
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ethod s BEST COPY Avayam

All students wlo will be tutoring in the elementary and junior hich schools
will he expected to attend 4 tutor-training wor kshops to be held during the

initial stages of theix volunteer wor':, Thesz students will each be given
a Zutor's Handbook developed by the advisers of the $CS Progra... and this

will constitute their ..ajor reference. The students will meet in sepaxate
traininc workshoos,.

All teachers and school staff members who will be using tutors or
teacher's helpers will “e encouraced to varticipate in a workshop concerning
the teacher-tutor zelationship. These teachers will he given a brochuie de-

. viged by the SCS advisers on this subject.

l. For Session 1 it is recommended that the tutors be divided into 2 groups=
. those worzing on the elementary level, and those worl:ing on the secondary
level, The elecentary tutors should ;eet with Dr. Lee, Director of
Elementary Education.or his designee, and cover Content {1 as it rzelates
to the early adolescent,

These speal:ers would greet the students, welcome them as helpers. and
malke some genexal statements of policy that would apply to the elementary
oY sacondary schools. They would then concern themselves with various
aspects of learning probvlems,

2. For Session 2. it is recommended that Content #2 and 3 be covered.

&. Group discussion
"Why is a good relationship essential for effeqtive tutoring?®

be Dole Plavinq It would “e most desirable if a school psychologist
would be present at this session,

The volunteers could he presented with situations such as those that
follow. These would ve acted out and different methods of coping
would e exa:sined.

1. It is the First day on your tutoring job. It is very hot and
your tutee is late. You are gettinc discouraged. Finally vour
tutee arrives. H2 is very shy. What would you do?

2. Your tutec has been waiting for you for fifteen minutes. F.nally
vou arrive late., You rush in aad £ind him upset because he has
heen waiting too long. What would vou do?

3. As you are trying to tutor the youngster on a difficult assigne
ment, you £ind he is not pavin much attention. He is chewing
gur loudly and maling funny noises. What would you do?

4. You are neeting your tutes f£oi' the First time., You are a little
nervous, You know that first impressions are important and that
you vant the tutee to Feel that vou are interested in hii. What
would you do?

5. The teacher assigns ycu a chapter to work on with your tutee, and
tells you that the student can't seen to grasp the concept. You
go over the work with your tutee and £ind that the child seems to

tnov his woirlt very well. What would you do?
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5. liany othexr kinds of situations can he devised hv the -rolunteers
and/ox the adviser and acted out for group com:ient,

3. Por Session 3, it is recormencded thati Content ##4 and 7 “He considexed,

a, 3rain stormin-: creative problem solving for Content {4

1. Instiuct the students on the technique of Hrain stowmaing,
Students are encouraged to solve a problem creatively by thinking
of as nany solutions as possihle, categorizinc these soluiions
and then evaluatinc their useZulness. There are fou: important
aspects to rain stroming,

a. llo Criticism: Durinc the session no criticisn is allowed.
This encouraces evervon2 to oflfer ideas without any discussion
of their aerits.

. Quantity of i1deas: The morxe ideas presentaed. the moxe useful
ideas will eome Zorth.

¢. Hitch hi:e: Oncz an idea is given, Muild on it. Add details,

sugcest wodifications,; and try “o think of sinilay ideas.

d. Blue 8hv: Don't woriy: if the idea seems ridiculous, A few
wusual ideas are cooc foxr each session. It is easier to
bring a far-cut idea hHacl to =zarth than to get an ordinary

idea of: the ground,

(See Youth Tutoring Youih, llew Yoil:, 1970. p. 92.)

2. Divide the students into three grouns correswonding to Content
#4. Have soueone in each ¢roup assume the vesponsibility Zo:
writing down the ideas that come forth., If rossible have the
students list ghese ideas on thz “»oard, Put a star nest to the
ideas that seea to ofifer solutions to the questions. Saep 'if
these ideas Zit into ceneral catecorizs. Nave the students
evaluate the importance of cach idesa in the possible solution of
each question, Hopefullv the studenis will come up with most of
the answers that appear in the haundhoolt prepared hy the SCS staff,

o Preparing for tutorinci content #17. This could e done as an
orientation » the adviser. The Following instructions :ight He
civen,

"When you ar2 assigned to tutor a child in one of the elementary or
junior hicli schools of Ramapo 2, it is verv important that you <o and
meet the childls teacher, Izcause shz sees you, the volunteer, as
her helper in worl:iag with the ¢hild, she will be most appieciative
and cooperative. If at all possible txv to Zind out #Zrom her just
vhat l:ind of help the child needs,

When vou come in to tutor, He sure that you lnow exactly what you are
upected to accorplish, It wouvld he helpful to vou, the tutee and his
teacher if vou could leep a Hrief record of what you have acconplished,

If vou wili hHe worline with thie child for any esxtended pexiod of time,
plan vhat vou are going to do. Deterxriine vhat you are trying to ac-
complish, how vou arve planning to accomplish this, what materials
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you will hbe using, After the session is over, decide whether or not
it was successful and how you can improve upon it.

If at all possible, apprise the child's teacher of your plans and get
his opinion."

Group discussion to follow.

1

4, Por Session 4 it is recommended that Content §5 and 6 be covered.
Woxlkishop

The students night be divided into 2 groups. one for language arts and one fox
math., They would then be instructed to turn to the games and exercises in
their handbooks and try these out on each other. They would then report on
vhich games seem to be most interesting and effective, which take teo long, and
vhich are not particularly useful. It might help if certain age levels were
established in advance. For example, tutoring language arts to a 9 year old
boy, etc. If this is not done, the students themselves might estimate the

age level for each game or activity.

Other recommended techniques might be: £ilm, panel discussion, bringing in an
SCS volunteer from last year who can He interviewed abuout his experiences with
these games.

Whatever time is left can he devoted to a lesson on the use of audio-visual
equipment.

FARA
i *
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CURRICULUI! UNIT IIX ~ RECREATION AIDE

Aim: How zan the School and Community Service volunteer be trained to help
make the after school recreation program on the elementary level successful?

Overview:

According to sociologists and cultuval anthropologists, five basic
social institutions are discernible in every society, regardless of its
degree of complaxity., fThe.e institutions are the systems of family, educa-
tion, religion, government and econory. A sixth has developed in the United
States. It is the institution of organized recreation. Like the others it
has a distinct pattexrn of service and is conditioned by and responds to a
well defined set of attitudes.

During the past decade recreation has hecome a major social and
economic force. In 1967, for example, Americans spent $60 billion on
recreation and leisure activities., Only national defense expenditures ex-
ceeded the money given to the pursuiv of pleasure.

Recraation's value as a stabilizing influence is well documented. The
statements of the American Medical Association on physical fitness, and the
work of the Leisure Time Committee of the American Psychiatric Association
further support the contribution of recreation to the well being of the
American public.

Organized recreation is a twentieth century product. Its roots are
deeply embedded in the social reforwm and conservation movements of the late
nineteenth century. Its history closely parallels that of public education
and public welfare.

Two philosophies have emerged duringthe history of organized recreation.
Bach is distinctive and valid. One philosophy holds that recreation is an
end in itself. Thus recreation organizations shculd provide programs which
amuse, entertain, or allow the participant to enjoy some diversion and,
thereby,to have a recreative experience. The second philosophy holds that
recreational activities not only provide opportunities for diversion, hut
also embrace values and attitudes. Recreation can, therefore, be used to
achieve certain desirable goals. Amonc these are the improvement and
maintainance of physical and emotional health, the instilling of ethical
concepts, and the promotion of infommal education and cultural growth.

Content:

1. Why is there a need for an after school recreation progzam on
the elementary level?

a. To eliminate bhoredom

b. To provide relaxation

c. To create new learning experiences
d. To achieve social goals

2. what kinds of activities should be offered in this type of

program?
a. Arts and Crafts program d. Sports and Physical Education
b, Dramatics e. Music

c. Games (ex. chess)
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3, What special qualities of leadership should the School and
Community Sexvice volunteer exhibiit in oxder to help develop a
successful program?

a. Attitude towards the children

b. Self image

c. Attitude towards the proiessional staff
d. Input into the program

4, How can the School and Community Service volunteer help conduct a
successful after school recreation program?

a. Program planning: with the building staff and the SCS adviser
b. Techniques of teaching various activities
¢. Dealing with disruptive children

. d. Relationship to the children: importance of the first meeting
e. How to give constructive sugcestions

Materials:

Handbook for Recreation, United States Department of Health, Education
and Welfare, Washington, D. C., 1960,

Hutchinson, John L. (ed.),Leisure and the Schools, New York, MacMillan,
1964,

Ives, Suzy, Making and Dressing a Rag Doll, New York, Drake Publishing
Co., 1972,

Kraus, Richard G., Recreation and the Schools, New York, MacMillan,
1964,

Laye, Andrew, Creative Rubbing, New York, Watson Publishing Co., 1967,

La Croix, Grethe, Bead Plus Macrame, MNew Youk, Sterling Publishing Co.,
1971.

Madow, Pauline (ed.),Recreation in America, lew York, H. W. Wilson,1965.

Martin, Peter (ed.), Leisure and Mental Health, Washington, D, C.,
american Psychiatric Association, 1967.

Sackson, Sid, A Game of Games, New York, Random House, 19569,

Turner, Alan G., Creative Crafts for Everyone, New York, Viking Press,
1961.

Platts, Mary, CREATE, Stevensville, Michigan, Educational Service Inc.,
1971,

Understandings:

1, ‘There is a need for an after school recreation program on the
elementary level,

2. A successful program requires a certain kind of leadership by the
volunteer.

3. The volunteer must be trained in the techniques of conducting a
successful program as an aide to the bhuilding staff member.

40




12.

Method: All SCS volunteers involved in the after school recreation pro-
gram on the elementary level will be required to attend a training
workshop for three sessions., Below arve some suggested approaches.

L.

20:

For Session l, it is recommended that Content {11 and 2 be
considered. '

a. Guest Spealker:

1,

2.

A supervisor from one of the elementary schools that
has had a successful program after school.

The Director of Parls and Recreation f£from one of the
towns.

b. PFilm - showing a recreation program on the elementary level,

¢. Group discussion

l.

2.

Tvpes of programs the volunteers might be interested
in woxrking on.

Dialogue with SCS volunteers who successfully worked
in a recreation program--sharing of ideas and ex-
periences.

For Session 2, it is recommended that Content i3 and all of
4 be covered, except the teaching of a specific activity.

a. Group discussion

I
2.

Qualities of leadership needed for a successful program.
How a program might be run successfully.

b. Reading and discussion

I

2.

Ce

Have the students read article, "Suggestions for the
Recreation Leader' and discuss areas of possible
controversy: grooming, responsibility, type of leader-
ship.

Have students read article and devise situations to
engage in role Blaxing.

Brain storming

Raise the question "What makes a good leader in a
recreation program?” Divide students into small
groups and have each group discuss and explain its
f£indings and the reasons for them. Have group at
large decide on the requisites a volunteer must have
to help run a successful recreation program.
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3¢ For Session 3, it is recommended that Content #4 a and b

be considered. This could be devoted to a "Do It Yourself"
workshep,

a. Guest expert in any one or several of the types of
activities suggested might come in and give the workshop
(arts and craf:s, drama) ,

b, Student directed woxlishop ~ each student could be given
the assignment to decide on one activity of interest to
him. He muat then devise a plan which he mightuse t¢ in-
struct or help instruct the child in the elementary pro-
gram. He is then to bring it to Session 3 and proc:ed to
instxuct his fellow volunteers. The other students might

then offer suggestions as to how he could improve his in-
struction and technique.

If the student directed workshop creates any kind of real
enthusiasm among the volunteers, perhaps it could be re~
peated for a 4th session.
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CURRICULUN UNIT IV - THE ELDERLY

Aim: How can the high school volunteer be helped to gain a bettex under-
_ptanding and awareness of the life sitvation of the elderly in oxder
to be & more effective helper in some of the institutions of Rockland
County?

Overview:

Aging is a process that begins at birth and continues throughout life,
In traditional societies such as Japan, increasing age brings prestige.
In youth oriented, work oriented United States, there is the general feel~
ing that the older person is no longer able to contribute much to gociety.
The older person is vemoved from his job, forced to live on a £ixed in-
come that Lbuys less and less each year, and kept from making meaningful
contributions to society.

With age comes physical and psychological chzuges, Yet each person
ages at his own rate and copes with his situation in his own way. Society
does not recognize this striving for individuality. Scientific strides
annually brings an increase in the number of people who are characterized
as senior citizens. The presence of this population creates challenges
for the rest of society in the fields of nursing vare, housing, education,
gocial security, ete.

In recent vears senior citizens have been organizing themselves to gain
a more meaningful place in American life. Those who are able to do sc
are becoming involved in politics. Others are seeking new interests as
volunteers.

The high school student who works in an ingtitution housing the elderly has
an opportunity to help in many ways. DMNost of these people are lonely,
sick and troubled. They can be singled out as individuals and have small
attentions given them. They can be encouraged to become more independent
if they have a supportive visitor. The volunteer can plan simple kinds

of rvecreational activities for the elderly person so that he feels he is

in touch with life and reality.

Content;:

1. What is it like to be an older pexrson?
a., Physical changes
b. Psychological changes
c. Changes in their relationship with society at large and with
their families
d. Special needs: Hhousing, nutrition, money, recreation.

2., Why is it often said that our society hastens the process of
aging and lengthens the process of dying?

a. What role has our society marked out for the elderly?

b, Why this role?

c. What evidence is available to substantiate this role?

d. How is this role different from that of the elderly in
America's past? Why?

3. Compare the role of the elderly in the United States today with
the role of the elderly in several of these other cultures.

o ' a. Israel b. England ¢. China d, Japan

ot
L3

-t




15,
4. How is owr sociasty trying to meet the needs of the eldexrly?
a. Federal government policies

1. Social security

2, ledicaxe

3. Tax henefits

4. PFedexal funding for local procrams ~ “meals on wheels®
5., Housing

be Local procians

l. ZIncouraging oldexr citizans to £ind interesting and con~
structive things to do.

a. Foster grandparents plan

b, RSVP (Retired Senior Citizens volunteer Procan)
¢. Senior drivers

d. ‘Telephone line of communication

2, Senior Citizens' Clubs
3. Providing alternatives to nursing homes
a. The adult residence
Y. Day care
¢. Iutended Health facility
S. How can the high school volunteer help make life more pleasant

for the elderly pexson with whom he works in the SCS Progran
at one of the local institutions?

a. Why is it important to treat each elderly person in the in-
stitution as an individuval? How do you go about doing this?

b. wWhat can the volunteer do %o encourage the elderly person
to hecoe more independent?

¢. Why is it important that the volunteer develop a good 1e~
lationship with the staff at tha'institution if the volunteer
is to help the elderly person more effectively?

de What kinds of recreation can the volunteer plan fox the
elderly person if materials are limited?

Materials:

Curtin, Sharon, Nobody Ever Died of 0Old Age, Boston, Little

Brown, 1972.

Field, !inna, The Aged, the Family and the éommuni@y, New York,
Colunbia University Press, 1972, :

Jaeger, Dorotheaand Leo Simmons, The Aged Ill, New York,
Appleton, 1970, 3=13, 259-279,

Rurtz, Harold P. and Margaret Burrows, Effective Use of Volunteexs

in Hospitals, Homes and Agencies, SpringZiield, Ill., C. C.

Thonas, 1971.
§0
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Loethexr, Hexman J., Problems of Acing, Belmont, California,
Dickinson Publishing Co., 1967.

Hexxill, Toni, Activities for the Aged and Infimm: A Handbook
for the Untrained Worker, Springiield, Ill., C. C.
Thomas, 1967,

. Party Packets for Hospitals and Homes: Shorxt cuts for
a Single Activity Worlker, Springfield, I11., C. C. Thenas,
1970.

Rocl:land County Board of Supervisors' Study of the Housing Needs

of the Low Income Elderly in Rockland County, White
Plaing, Raymond and Hay Associates, 1959.

Talmon, Yonina, Family and Community in the Kibbutz, Cambridge,
Haxvauzd University Press, 1972, 165-181.

Thomas, Robert., Questions Anyone: A 3ook of Games, Garden City,
Dowsleday and Coe., 1955. i

Tovmsend, Claire, 01d Age: The Laat Segregation, Ralph ldaderis
Study Group Report on Nursing Homes: New York, Grossman
Publishing Co., 1971,

Iovards a National Policy on Aging, Proceedings of the White
House Conference on Aging, 1971, Volume 2.

Young, llichael and Peter Willwctt, Family and KRinship in East
London, Baltimore, Penguin Books, 1957.

Totmsend, Peter, The Familv Life of Old People, Glencoe, Il1,,

Free Press, 1952,
Periodicals

Bacon, M. E., "Why the 014 Are Getting lad", Saturday Review:
SOCiety' l'lay 1973) 18=,

Curtin, Sharon, "Aging in the Land of the Young", aAtlantic,
July 1972, 68-78.

Froelich, ., "Myths of aging", Science Digest, March 1972,
22-27 .

Gustavson, D. H., "New Perspectives in Aging", Current, Sept.
1971, 40-42,

"Image of the Aged", Senior Scholastic, April 24, 1972, 1619,

Isenbexy, B., "Senior Power: Aging in-America®, Mation, lay 14,
1973, 626-628,

Kalish, R, A., "Sorial Values and the Elderly”, Mental Hygiene,
llental Hygiene, January 1971, 51-54.,

Simmons, Leo. "Social Participation of the Aged in Different
Cultures”, Annals, American Academy of Political Science,
1952' 43"'510 ) o o

3
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Talmon, Yonina, "Aging in Xsrael: A Planned Society", American
Journal of Sociology, Volume 67~ 284=295,

“prands in Aging 1961-1971"%, Aging, June 1972, 8-12,

Young, Michael and Mildred Giert, "0ld Age in London and San
Francisco: Some Families Compared”, British Journal of
Sociology, Volume 12, 124-141,

Brochures Available

"Wolunteers', Rockland County Infirmary

A Guide for Friendly Visitors", New York State Department of
Social Sexrvices

/ "assistance for the Aged, Blind and Disabled"
YFamily Care Program", Letchworth Village

"Telephone Line to the Community", Rockland County Dept. Social
Services

"The Voluntzer", Rockland State Hospital

Understandings:

1. As people grow older they go through many changes: physical,
psychological, financial, social.

2, Older people have special needs in nutrition, housing,
activity, etc.

3, Our socviety, diverse, technologically based, mobile, and
youth oriented, has relegated the older person to an
insignificant role.

4. Some societies treat their elderly with deference,

5. Our society is trying to meet the needs of the elderly,
tut this effort is not adequate.

5. The high school volunteer can help make the life of an
cldorly person confined to an instituticn mere pléasant in
many ways.

ljethod: All students who work with the elderly will be required to attend
this 4 session workshop.

1. Por Session 1, it is recommended that Content il be considered,
This can be approached in & number of ways.

&, GCuest speaker - dialogue with the students

1. Ms. Dorothea Jaeger, author of the Aged Ill.
2, Hrs. Audrey Mullin, Chief nursing supervisor, Infirmary

3. Mrs. Esther Dashew, President of the Golden Age Club,
Spring Valley.
" 4, Mr, Friedrich Jahnke, President, Rockland County

Council of Senior Citizens, P
(]
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b. Role glazing - Various situations such as the ones that
follow could be deviged and acted out.

l. 014 person. living in a crouwded dangerous section of
town is afraid to go out even for food.

2. 014 person who has no living relatives neaxby, whose
friends are gone, and whose health is poar, is trying
to remain independent.

3. Old person, confronted by his family which insists
that he move away from their home and live in a
residence or nursing home.

4. 0ld person who has very little money and has nothing
to do all day.

5. 014 person volunteers to be a fosteiw grandparent to a
mentally retarded child at Letchworth.

c. Film showing the plight of the elderly

d. Readings and discusgion. Curitin, Thomas, Bacon.

For Session 2 it is recommended that Content #2 and 3 be
covered. This could be approached in a number of ways.

a. Students read some of the books on the bibliography and
make reports on selected topics in #2 and 3,

b. Panel discussion comparing the roles of the elderly in
various societies.

c. Mock interview

Volunteers take the parts of old persons representing each
of the cultures under discussion. Each discusses his life
situation. Students evaluate and coempare.

d. Role glazing

e. Informal discussion

For Session 3 it is recommended that Content #}4 be considered.
This might be approached in several ways.

a. The students might be given an advance assignment to £ind
and interview an elderly person not confined to an in-
stitution and to ask him/her to describe his perception of
vhat the federal govermment is doing, or not doing to help
him. If possible this intexview could be put on tape and
played back to the group.

b. The student could be asked to chocose an agency in Rockland
County which is helping elderly people not confined to an
institution. They might then intexview a supervisor and
leazn from him vhat the agency is doing. The student could
£find an old person helped by this agemcy to £ind out how
effective this help is,as perceived by the old person.

E3ED
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c. Panel discussion

Mrs. Jo Finlay, Vol. Director, Dept. Social Services, '
Rockland County

Mrs., Virginia Weill, Exec. Director, Rockland County
Council of Senior Citizens

Mr. Roland Yanuzzi, Exec. Director, Social Security
Officep R.C.

Mr. Bugene Levy, Assemblyman
Mr. Roger Abelson, Exec. Director of RSVP

4. For Session 4, it is recommended that Content {3 be considered.
This might be approached in several ways.

a. GQGuest Speakers

* Mrs. Gloria Xoller, Vol. Dir. R. C. Infirmary .
Mrs., Marilyn Baker, Vol. Dir. Rockland State Hospital
lMrs., Emma Goldschmidt, Vol. Dir. Maple Leaf Nursing Home
Mrs, Jacqueline Barnes, Vol. Dir. Letchworth village

b. Role playing

Devised by the students and the adviser concerning the
relationships discussed in Content 5,

). You are told to go to room 120 and wheel Mr. Jones
into the recreation room. You do so and £ind 70 other
people sitting or stretched out in wheol chairs. The
director tells you to circulate and be friendly.

You are surprised by the sight and are very nervous.
What would you do?

2. You meet Mrs. Smith for the first time. She tells you
that she is worried about her daughter. She has not
heard f£rom her in a long time and is sure that some~
thing is wrong. She asks you to call her daughter.
What would you do?

3. Situations could be devised about the staff...curt and
demanding nurse, insulting orderly, hostile supervisor,
etc. '

5. Brain storming: creative problem solving. See technique
described in unit on tutoring.

“ifhat can the volunteer do to encourage the elderly person to
be more independent?,

6. Groun work: Have the studentgbreak up into groups and come up
with various games which can be played with the elderly patient.
Few materials are available. These games can then be presented
to the group for evaluation and discussion.

7. Have the students check the bibliography for suggested ree
gsources in planning games and recreation for the elderly person-
~one oy a small group—-~and then report to the class. Have the
students in the group determine which games seem to be the moc*
effective and why?
2
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CURRICULUM UNIT V, - THE HANDICAPPED

Aim: How can the School and Community Service volunteer be trained to
develop an understanding and appreciation of the problems of the
handicapped in our society, so that the voluntrer can be a more ef-
fective helper to these people?

Overview:

Handicapped people ars, by definition, not normal. They live in a world
of their own which overlaps that of noxmal people. These two worlds make up
their veality. For the handicapped, the normal world is oppressive, fright-
ening and values them less,

The child who is "lacking” in the eyes of the people around him, comes
to see himself as "worthless". The dull boy who is derided by his fellows
as an "idiot" comes to see himself as worse than dull. To be handicapped is
not just a mental or a physical condition, it is a state of mind. It is alse
a gocial and moral condition. Handicap can afflict the soul.

"Handicapped" describes many things, including a social identity.
Socially, the handicapped share with certain racial and ethnic minorities,
the poor and the culturally deprived, an inferior status. The handicapped
person is less likely to he educated to his potential, less likely to win
rewards (money, status, prestige), and less likely to gain a secure and
satisfying occupational role than the non~handicapped. Sometimes the handie
capping condition itself severly limits the individual's choice of roles.
Often the greatest limitation comes not from the handicap but from social
prejudice and discrimination. People don't hire the handicapped because
they do not like having them around. :

There is considexable evidence that most of the problems and woes of
the handicapped come not so much from the disability, but rather fxom the
perception of this disability as shared by the person himself, his family,
and the community.

Content:

l, Wnat are the various kinds of handicapsthat afflict people in our
snciety?

a. Phwysical: oral, aural, neurological, poor health, disability

b Emotional and adjustmental: personality di.sfurbances, delin~
quency

c. Mental and intellectuxzl: xetardation
2, How does our society view the handicapped?
a, Family

b. Society as a vhole




3.

4.

S.
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are each of the following serious problems for the handicapped

person?

ae

b,

Ce

d.

How

Lack of sufficient educational opportunities

Lack of sufficient physical facilities for a satisfying life
both in and out of institutions,

Lack of sufficient help with their social, cultural and
psychological problems.

Lack of opportunities to become independent through gainful
employment,

has cur society tried to meet the needs of the handicapped? To

what extent have these efforts been successful?

a.
b.

C,

How
the
a.

be

Co

4.

How

Federal help

State help: schools, hospitals, etc,
Local help: (Rockland County)

1, Camp Jawanio

2, Mental Health Complex

3, ROMIC : ete,

can the high school volunteer help make life more pleasant for
handicapped with whom they work in the SCS Program?

Why is it important to treat each handicapped person as an in~
dividual? How can the volunteer go about doing this?

What can the volunteer do to encourage the handicapped person
to be more independent?

Why must the volunteer develop a good relationship with the
staff members of the institution in order to more effectively
help the handicapped person?

Describe the kinds of recreation the volunteer can plan for the
handicapped person if materials are limited,

can the volunteer by working with the handicapped be made more

aware of the kinds of career possibilities in this work?

- 1
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Possible kinds of careers

1. Social worker

2. Psychiatrist, doctor, psychologist
3. Occupational, physical therapist
4, Teacherx

5. Administratoyr

6. Nurse, etc,

An understanding of the requirements, responsibilities and
satisfactions of these careers.
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Materials:

Bernstein, Noxman R. (ed.), Diminished People, Bostom, Little,
Nrown and Co., 1970,

Bludgett, Harriet B, and Grice J. Warfield, Understanding Mentally
Retarded Children, New York, Appleton, Centurxy Crofts,
Inc., 1959,

Buck, Pearl, The Child Who Never Grew, New York, John Day Co.,
1950,

Garrison, Karl C. and Dewey G. rorce, Jr., The Psychology of
Exceptional Childxen, Wew York, Ronald Press Col, 1965.

Facts on Mental Rotaxdation, National Association for Retarded
Children, 420 Lexington Avenue, New York, N.Y¥.

Lukens, Kathleen and Carol Panter, Thursday's child Has Far
To Go, Englewood Cliffs, N.Y., Prentice Hall, Inc., 1969.

Neff, W. S. and S. A, Weiss, “"Psvchological Aspects of Dis-
ability”, Handbock of Clinical Feychology, Edited by
B, B. Wolman, New York, licGraw~Hill, 1965.

Newman, Joseph, "Psychological Problems of Children and Youth
with Chronic Medical Disorders", Peychology of Eiuceptional
Children and Youth, Edited by william H. Gruickahank,
Englewood Cliffs, Prentice Hall, Inc. 1955,

Robinson, A. E. and Mancy Robinson, The Mentally Retarded Child,
New Yoxk, McGraw=-Hill, 1965,

Brochures Available

Letchvworth Village

New York Rehabilitation Hospital

Children's Psychiatric Hospital

Rockland County Mental Health Complex: ROMIC
Elmwood Club
Friendship Club
Social Rehabilitation

Program
Rockland State Hospital

Canmp Jawanio
Stats. Department of Hental Hygiene
President's Commission on Mental Retardation

Understandings:

1.

2.

3.

Our gociety today, because of technological advances, has a larger
number of handicapped people than at any time in the past.

Our society views handicapped people with hostility and fear,

The handicapped can be helped to find for themselves a meaningful
life.

apre
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Understandings: cont.

4, The student volunteer can play a role in helping the handicapped
person,

5. The student volunteer can work towards a change in society's
attitudes and values towards the handicapped.

Method: All SCS volunteers who will be working with the handicapped will
be required to attend a training workshop for four sessions.

1. For Session 1, it is recommended that Content #1 and #3 bhe
considerel, The approaches could be any one of the following
or a corbination of them.

. ‘ a. Guest Speaker

1. Director of the Friendship Club or the Elmwood Club

2. Social worker attached to ROMIC, Camp Jawanio, etc.

3. Chief psychologist at the N.Y. Rehabhilitat:on Centex

4. Educational director of the Rockland Countyr Mental
Health Complex

5. Principal of the lMary E. Davidson School at Letchworth
Village

b. Panel discussion
1. Speakers listed above

2. Have students read on question 1 or 3, and have the
panel discuss the subsidiary topics

c¢. Role playing

Devise a number of situations that handicapped people
have to face, and have the student volunteer act these
out. The relationship between the volunteer and the
hardicapped person, and the relationship between the
volunteer and the staff member at an institution could be
dramatized.

d. Brain storming

Raise the following questions with the group~=f3a, b, c. d.
Divide students into 4 groups, have each group consider 1 -
problem. Have each group come up with as many solutions

. to each problem as possible. Have each group report the
solutions suggested and have a general discussion en which
solutions seem to hold the best answer to the problem,

2, PFor Segsion 2, it is recommended that Content # be considered.
This could be approachcd in the following ways:

a, Film showing the handicapped person and his family

b, Discussion of readings on the subject

¢. Guest speaker=--llrs, Kathleen Lukens, autaor of Thursday's
Child Has Faxr 5™ Go.

£
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2. For Session 2, cont.

3.

4.

d, Role Playing

Have the students devise situations which might confrmont
the handicapped person during a 24 hour period. Discuse
sion should follow about the feelings and attitudes of
the handicapped.

For Session 3, it is recommended that Content #4 be con=

sidered. This is a good time to invite the directors of

volunteers, supervisors of government agencies or other
knowledgeable professionals to discuss the various kinds of
help available to the handicapped. They could also be
present when other techniques are used to help make these
techniques mora effective (films, panel discussion, etc.).

- I

b.

Ce

Director of Volunteers

1., Letchworth Village, Jacqueline Barnes
2. cChildren's Psychiatric Hospital, Martha Moss
3. ROMIC, James Lawless (mentally ill children)
4. Rockland lMental Health Complex, Babbette McMouran
5. Elmwood Club, tilliam Goldberg (emotionally

, disturbed adults
¢, Friendship Club, Nick Beltrano (moderately retarded

adults)
7. New York Rehabilitation Hospital, Elise Corbett
: {disabilities)

Directors of Government agencies

1., Social Security Office, Mr. Roland Yanuzzi
2. R. C. Department of Social Services

Psychologists and social workers attached to these
and other agen-ies, '

For Session 4, it is recommended that Content #5 and 6 be

considered. This could be approached in any of the follow-
ing ways:

Qe

b.

Guest speaker -- see suggestions in Session 3

Role Playing

Many situations could be devised by the adviser, the
volunteers or. both, concerning the relationship of the
volunteer to the handicapped person. These c¢ould be .,
acted out and discussed. For example.

1, 7You are assigned to Cottage O at Letchworth. ¥You
enter and £ind about 40 boys ranging in age from 9
0 21 sitting in front of a large TV. Your in-
structions are to interest some of them in a re-
creational activity. What would you do?
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2. You are assigned to Cottage S and instructed to help
with about 35 girls from 9~21 during the dinner hour.
You are upset to find them pushing and shoving each
other to get to the food. Some fights break out.
tthat would you do?

lany situations could be devised concerning the
volunteer and the staff member who is hostile,; or
friendly, or aeglectful; etc.

¢. Brain storming: Creative problem solving,

See unit on tutoring forr an explanation of the technique.

"what can the volunteer do to encourage the handicapped
pexrson to hecome more independent"?

Divide the group into several smaller groups, each of which
considers this problem for a given time. Each group can
then report on its findings. The group at large then has

a number of solutions to choose from. The rest of the time
should bhe spent evaluating the usefulness of these solutions.

d. Have the students breal: up into groups and come up with
various ganes or activities for handicapped persons., Each
group should decide on what kind of handicap will be con~
sidered, and the type of activity which can be carried out
with a minimum numbeir of materials. Each group's findings
will be reported to the group at large.

e. Have the students chec): the bibliography for suggested re~
sources in planning games and recreation for specific kinds
of handicapped persons (retarded, blind, disabled, etec.).
These activities could be reported to the group at large.
‘The group could then suggest which activities might be most
effective for a volunteer to undertake~ and why.

£. Have each volunteer explore the list of career possibilities
available in working with the handicapped. Perhaps some of
the volunteers will express an interest in "trying out" one
of these careers. If possible, the volunteer might be
placed in an agency which will give him the opportunity to
ohserve and work with people in this career area. The
volunteer could report to the ¢roup during the mid-year or
final evaluation what he has learned and experienced in
this career area.

-
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BEST COPY AVAILABLE BVALUATION

The evaluation of these training sessions will be immediate and long
range. It is appropriate that vhen the series of workshops are over, the
studenus be asked to comment on how useful they were. This could be done as
a questionnaire-=-anecdotal, yes-no, or as a continuum, The students could be
aslhied for suggestions for improving the voxlkshops to better meet their needs,

They could express themselves on which activities were most interesting and in-

«

formative. Was the aim of each workshop clear? Did the activities seem to

fulfill the purpose of the workshop etc.?

The long range evaluation of the training sessions is, of course, in the
doing. At mid year énd at the end of the year, the students could bhe given a
questionnaire about the usefulness of the workshop on their job performance.

The supervisors of the agencies could he asked for an anecdotal comment
about the preparation of the volunteer fo:r his job. Suggestions for improved
preparation might be included. Some of the general objectives stated in the
curriculum might form the hasis of this questionnaire. (relationships, knowle
edge of tutoring techniques, etc,)

The people whom the SCS volunteexrs arc helping could be ashed for their
evaluation. It might have to be gained by an interview (very old and very
young children). Questions such as: How did the volunteer help you? How daid
you get along with each othcr? Would you want this volunteer to come baclk to
you next year? UWhy? etc. Por a tutor, somc good evidence of accomplishment
o might be better performance of the child he is working with. tThe child's

teacher or parent might submit an anecdotal summary., An interview micht also

o %

he useful so that the volunteer's strengths and weaknesses might be determined.

EC:1P thy
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RAMVAPO CENTRAL SCHOOL DISTRICT N0, 2
Spring Valley, Hew Youl m\\‘“‘“‘

SCHOOL AWD COMGMNITY SERVICE oSt ot

THE TEACHER AD THE VOLUNTEER TUTCR

The classroom teacher who requests and accepts the services of a
high school volunteer must recognize that a learning process for his
volwnteer will be involved. Volunteers nmst be encouraged to discover
vhat it means to accept responsibility and to experience the satisface
tions that are involved in doing so. This is sometines a slow process,
but there are various ways of aiding it. Iet us consider how a teacher
might proceed to worl with a volunteer so that the children who ave
being tutored will benefite

lany volunteers approach their first day of participation with mixed
feelingse Although they are interested and enthusiastic, they have quite
normal anxieties about what will be expected of theme They wonder whether

they will succeed in working with a growp of children or with one tutee,

and how ‘the teacher will accept them.

Experience with high school volunteers suggests that they can be
more quickly oriented to the school, make nore successful contact \rith
the children and becorie more helpful assistents to the teacher if they
feel wanted, welcome and accepteds They are looking for active 1e'adership
and guidance from the child'!s teacher, and want to lmow exactly what is
expected of them, They would like to have all the information necessary
to establish a good relationship with the children and to carry out their
dutiess They would like to be kept busy and actively involved.

The volunteer must be made aware of his role as helper to the teacher,
as reinforcer of the lmovledge and slcills the teacher has taught the class.

Rdmad 4t D T 2 g

He should be made aware that he is not to teach the child, but to tubor

"l"
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BEST COPY AVaiLABLE

him in what has alveady been taugivte Perhaps he might sit in the clagse

rooit o get the feel of the teacher's style. iAs the classroom teacher
you are the key person in guiding the practical learning experiences of
the volunteer, Pecheps the following suggestions could make the
volunteer's job riore helpful to you and ivre rvewarding for hime If he

fenls he is needed and doing something important, hie will be most anxious

to retwrn and fulfill his cormitnent.
l. Try to arrange an informal "getting to know you" session with the

x_ow at the beginning ¢f his service to discuss the program and what
to expect of the children in your class. Brief the volunteer on the kind
of help you will need, and tiy if possible to have some variety in the
work he will be doing,

2. Try to plan the work you wan’o the voluntee: to do before he

comes to your rooms Be specific in your directions. Incourage him to

reportv to you on his progress. (Perhaps you can encourage him to wmrite
a birief anecdotal account of his progress for your file and for the file
in the SCS office)s Over an extended period of time this will show what

he has done and accomplisheds

3¢ Try to cyeate early owportunities for the volunteer to have
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contect with individual childven on & one to one bagis,
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he If you are not going to need the volunteer on a particwlar day,

or if you plan to be alu.ent, please let the adva.ser a% the high school
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know in advance so tha® other arrangements can Le made. There is
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nothing more discouraging for a volunteer than to go to a job and find
there is nothing to do. He feels he has wasted a lot of tine he could
have spent doing hoieworl or engaging in sports.

5¢ Try to anticipate the information ’uhe volun’oeer will need to

carry oub your assigmients where matern.alg are; how to seb up an

activity; what books to use, etc. Advise the volunteer whatb special

needs individual children have, vhat Limits o seb, and what to expect.
f‘) 'y




6e Try to avoid assigning responsibility beyond a volunteer's

capacity to handle it. Do not leave & volimteer with too many children

or with too large an area to supervise.
T« Try to increase the volunteer's responsibilities as he is ready
for this,

8. Expect the volunteer to approach his taslk as a professional
conmtment. He should be there on time, stay with the assigned respon-

sibility, accept your supervision and direction,
9+ Please be sure to commmicate with the adviser at the high

school if a problem should arise c;ii‘ you feel this volunieer is not
working oute Also, should you no longer need o:x want this volunteer,

please let the adviser know about it first before you tell the volwiteer.

The young person, or the adult for thab natter, who volunteers his
services ofien does go because of some basic needs which we all share

with thems They genuinely want to help others and to feel necudede They

neec affection and agceptance. The scheol must be a friendly place where
the volunteer foels appreciated. The volunteer needs a feeling of gelf=~
respect, The sympathetic teacher will give the volunbeer worl that he
can succeed in, and will express approval more often than disapproval of
the volunteer's services, In the day~to~day service, the volunteer who
is given a sense of freedon will be helped to develop & greater sense

of responsibility. The volunteer needs %o be ¢hallenged by his

experiencess He needs to develop a sense of secur ity about what he is
doinge The volunteer needs to have a genuine place in the busy life of
the schools He needs to feel that he is caryying his share of the load
in accomplishing the goals of the school. He needs to be integrated

into the life of the school and to be valued as a contribut:mg membor.
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The United States Office of Health, Education and Welfare has in
* its publication, Volunteers in Education, set up the following guide-

lines for the staff of a school or agency to deal with the volunteer.
They have found that CONTINUED PARTICIPATION FOR THE VOLUNTEER

DEFENDS ON HIS REWARD, The Kkind of reward the volunteer is looking for

varies with the volunteer. It may be self-expression, recognition, the
acquisition of certain skills, the need to feel useful, or the ga.in of
certain knowledge.
VOLUNTZERS MUST BE HADE TO FEEL THE LFORTANCE OF THEIR CONTRIBUTION.
THE FINST ZFFORTS OF A VOLUNTEER MUST BE SDHMPLE ENOUGH TO INSURE
SUCCESS. The jobs volunteers are given must be within their skill and

experience, If the volunteer is frustrated at the outset, he will not be
reliable,

VOLWTEERS HUST HAVE THE OPFORTUNITY TO GROW AND LEANT. Continued

involvement demands new challeng 3, opportunities to try new methods and
ékills, constructive supervision which will broaden their horizons and‘
develop their potentiale

VOLUNTZERS VIORK BEST Ii¥ A FRIINDLY, WA, ATUOSPHERE, WHERE THEIR
EFFOITS ARE OBVIOUSLY WEEDED AND APPRECIATED. The staff can create such

an atmosphere by their attitude. They can erpress appreciation, treatb
the volunteer as an individual and make him feel important and special,
~ VOLUJIEERS MUST 10D EE TAKRY FOR GRANTID.

LEARI! ABOUT YOUR VOLUNTEER'S STRENGTHS AUD STRESS THEN,




RAVAPO CENTRAL SCHOOL DISTRICT NO. 2
Spring Valley, Wew Jork

SCHOOL AND COMMUNITY SERVICE
REQUEST FOR SCHOOL VOLUNTEER SERVICH

Esther Cember My:ma Tarlan
Spring Valley High School Ramepo High School
‘ Date  _ ____ .
School__ . eesmisnn, Principad —
Teacher__ e Room___ .. _ - (Qrade -
le Would you like an SCS volwnteer to help you in the classroom?

24

3.

Dayss i T i R____F (Please check)

Times ~ -

Please describe the class (regular, learning disability, mentally
handicapped), This informetion will help to select the volunteer
to meet your needs.

In addition to, or in lieu of a general classroom volunteer, would
you like a volunteer for any of the follcwing activities?

One to One Tutoring _ __ _ Storytelling Dryame, Art,

. Py

Music Libyary Woodshop or Industirial Arts
Please describe the lind of assistance you have in mind,

If you heve a special need for a volunteer other than the specified
areas, please indicate belows -




